
SAFETY &
SUPPORT 

Support zone designations will be determined as a part of the registration process. AutismUp support
zone assignments will be reviewed and updated as needed by the AutismUp team. Participants may be
assigned multiple zones based on familiarity of class locations. AutismUp reserves the right to request
additional in class support when deemed necessary.

ABOUT US
At AutismUp, we empower individuals with autism to pursue personal growth, meaningful connections, and greater independence.
As a parent-driven organization, we understand the importance of strengthening the entire circle of support — individuals, families,
caregivers, educators, employers, and the broader community.

Rooted in our mission to support individuals with autism and their families through innovative programs and services, AutismUp is
committed to expanding opportunities across every stage of life. We believe that when individuals with autism are provided the
appropriate supports, coupled with the right opportunities that they can and will be successful.

To meet the diverse and highly individualized needs of our members, AutismUp has developed a comprehensive array of programs
and services that nurture skill development, enhance family support, and promote true community inclusion where individuals with
autism live, learn, work, and recreate.
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COMMUNITY AREAS 
 

The Golisano Autism Center is a unique space
designed to be a central hub for many services and
agencies, to help better support families in our
community. We invite you to enjoy the center in
between classes. Community spaces that are
available to you include the library, lounge, PercUp
Café, patio, and main lobby.   We do not provide
supervision in the community areas.

To connect to the WIFI select the Golisano Autism
Center and use Welcome2GAC passcode

NEW PARTICIPANT

1.Complete new participant interest form
2.Schedule informational meeting
3.Review:

a.  Program/Class Overview
b. Set up class observations 
c.  Review Code of Conduct & Policies

4.Create IMPOWR Profile
5.Complete and sign all online forms*

Liability Form
Participant Medical Information Form
Demographic Form
Photo Release Form
Participant Handbook Acknowledgment
Participant Support Profile Form
FLA Transportation Policy Acknowledgement

RETURNING PARTICIPANT

1.Login to IMPOWR and complete all online forms.
Please see #5 above for a list of all forms.

Your IMPOWR login is your child’s first and last name and
their date of birth (all lowercase, no spaces.)
Example: johnsmith01012025. It is not your email address. 

*All forms must be completed before starting a class

 

POLICIES AND PROCEDURES

 REGISTRATION PROCEDURE

ATTENDANCE 

DROP POLICY

VIDEO SURVEILLANCE 

Vacation: If a participant misses time due to
vacation, we cannot give credits or make-up sessions.

Sick/Medical Issues: If a participant is sick, please
stay home.  If the illness lasts more than a week,
contact us so we can understand how long the
participant will be out.

Makeups:  A make-up class may be offered if
AutismUp cancels classes, or on a case-by-case basis.

If you know you or your child will be absent please
call or text:

Full Life Academy
Jeanne: (585) 739-1669
Sean: (585) 502-8577

CLOSINGS AND SCHEDULE CHANGES 

AutismUp accepts both Self-Direction and Private Pay
options. Families are responsible for payment in full
of any balance not covered by Self-Directed Funds or
for class(es) that have been disqualified by your F.I. 

The Richard and Nancy Dorschel Family Foundation
Scholarship Program makes scholarships available
toward one class per semester for eligible families.
Scholarship forms are available by request.

Invoices will be sent out mid-term to families paying
privately. Invoices to be covered by Self Direction
funding will be sent directly to the FI agency that the
family designates. Please always ensure that the
available budget can cover the balance due.

REGISTRATION AND BILLING SETUP 

Any change to the regular schedule due to weather
or other unexpected circumstances will be
communicated with participants directly by email, or
local news, website, social media. 

AutismUp is equipped with video surveillance
cameras inside program spaces, in order to monitor
activities by AutismUp employees and administration.
The cameras are positioned to view a majority of the
center activities, but certain areas of the center may
not be clearly viewable. Bathrooms do not contain
cameras. While working at, or visiting AutismUp, you
are authorizing AutismUp to record and use the
recordings in any lawful manner deemed necessary. 

If a participant needs to drop a class, please let us
know as soon as possible. You can drop a class up until
Saturday of middle of the term (unless there are
special circumstances). Once you tell us, we will
unenroll the participant and update the invoice. If we
do not hear from you, you are responsible for the full
cost of the class.

Enrichment
Hannah: (585) 441-0317

Nic: (802) 375-7373
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MY PLACE 

WELLNESS 

FUN & TALENT 

 GETTING AROUND CONNECTIONS 

EARNING MY WAY 

LIFELONG LEARNING 

COMMUNITY ENGAGEMENT 

EDUCATE &
IMPROVE SKILLS 

SOCIAL
OPPORTUNITIES 

UNLOCK 
POTENTIAL 

AUTHENTIC 
EXPERIENCES 

EMPOWER /
ADVOCACY 

SELF
DISCOVERY 

MEANINGFUL 
CONTRIBUTION 

COMMUNITY
EXPLORATION 

The goals are a set of expected outcomes that we are committed to deliver throughout your experience at AutismUp.
On your journey with us you will encounter, engage in, and accomplish many of these goals: 

AUTISMUP GOALS

Walk, don’t run 

Keep hands, feet,
and objects to
yourself 

Follow safety
procedures 

BE SAFE BE RESPECTFUL BE RESPONSIBLE

Use kind words
and actions 

Listen when others
are speaking 

Respect personal
space and property 

Follow directions  

Take care of your
materials 

Be on time and
prepared 

Do your best  

     

PARTICIPANT SKILL AREAS 

AutismUp offers help with planning and experiences in all areas of life: wellness, connections, home, earning my
way, community engagement, getting around, fun and talents, lifelong learning. 

CODE OF CONDUCT

It is the policy of AutismUp to maintain a
safe, healthy, and supportive environment
for all participants, staff, and visitors. The
program recognizes that individuals with
autism and developmental disabilities may
require specialized approaches to health and
safety. All staff are expected to follow
established procedures and protocols to
prevent harm, respond appropriately to
emergencies, and promote participant well-
being while maintaining dignity, respect, and
inclusion. 

CODE OF CONDUCT VIOLATIONS 

Our first priority is to insure the safety of every participant. AutismUp staff can, at any time, dismiss a participant
temporarily or permanently, if it is determined that they can no longer participate  safely, or if the safety of fellow
participants or staff is compromised. Guardians will be notified of all incidents within 24 hours. 

Page 3

Participant Handbook

AU_PartHdbkv9.wtr2026



SILENCE PHONE
AND KEEP IN

POCKET 

APPROPRIATE
CONTENT ONLY 

REMOVE
HEADPHONES /
EARBUDS DURING
INSTRUCTION 

NO 
UNAUTHORIZED 
PHOTOS/VIDEOS 

ANSWER ONLY
URGENT CALLS

RESPOND ONLY TO 
IMPORTANT 

MESSAGES 

Don’t distract the driver.
In an emergency, wait for staff instructions.
No eating or drinking in the van.
Keep a safe distance from others when you can.
Wear your seatbelt and stay buckled until the van is parked.
Use headphones for music.

DRESS CODE 

ELECTRONICS USE 

TRANSPORTATION GUIDELINES

Electronics have become an important tool. We
understand that having your phone available may be
important to you. Electronics use is up to the
discretion of the instructor of the class. There may be
some participants who use a phone or tablet to
communicate with others, and this is always
permitted. We have some easy to follow guidelines
that will help ensure that our learning environment
goes undisturbed from your personal devices and
accessories.

 

 

AutismUp cannot and does not provide transportation to and from the GAC. AutismUp can provide transportation
to offsite classes once already onsite for a class, for participants in Support Zones B&C. Participatants in Zone A
will be responsible for their own transportation. Transportation is not guaranteed. 

 

Participants should wear weather appropriate clothing for the
classes they are in. We strongly encourage always wearing closed-
toe shoes, however, for fitness and cooking classes, closed-toe
shoes are mandatory.

By riding with the AU Full Life Academy, you understand and accept that there are risks with vehicle travel.
You agree that AutismUp is not a transportation company and is not responsible for injuries or damages that may
happen while riding, getting on, or getting off the van — including situations involving driver error or supervision.
You accept full responsibility for any injuries or losses that may occur during transportation services.
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I understand and agree to the policies and procedures outlined in the
AutismUp Participant Handbook.

Participant Signature : 

Parent Signature (if applicable): 

Date:

Date: 
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